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Key Facts about Serrala

3,500+
Customers globally, either 

SAP, SAP-integrated, 

multi-ERP, on-premise, 

in the cloud or as managed 

service

650+
People focussing on O2C, P2P, 

Payments, Cash/Treasury as 

well as Data&Document 

Management

18
Offices 

world-wide

30+
Years of

experience

60%
of the world's top-

selling companies 

(Fortune Global 500) 

are our customers
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From Order-to-Cash, Procure-to-Pay, 

to Cash Visibility and Beyond…

• Credit Management

• Cash Application 

• Collections & Disputes 

• Cash Management

• Liquidity Planning

• Treasury & Risk

• In-house Banking 

• Bank Relations

• Payment Processing

• Global Payment Factory 

• Connectivity & Formats 

• Bank Account Management

• Payment Compliance 

• Archive Service 

• Data Volume Management

• Legacy Decommissioning

• Privacy and Compliance

• Audit Readiness

• GDPR Tool 

Procure to Pay 

Universe of

Payments

Data and Document Management Cash Visibility & Treasury 

• Supplier Evaluation

• Supplier Management/Portal

• Accounts Payable 

Order to Cash Payment Management 
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HIGHEST POSSIBLE SAP INTEGRATION

SERRALA‘S OWN NAME SPACE

ONE CENTRALIZED PLATFORM OPERATING ON REAL-TIME DATA

Serrala’s Unique Integration with SAP

FULL AUDIT TRAILS WITHIN SAP

LEVERAGED YOUR INVESTMENT IN SAP

FUTURE PROOF, COMPATIBLE WITH SAP ECC6 TO S/4 HANA
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Safe investment – Serrala FS2 Solutions are S/4HANA compatible 
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r

FCustomer data

External data 

Internal data 

Capture

Analyze it Process it

Credit Process Manual / Semi automated 

Obtain it Financial Data 

Credit Rating Agency

Credit Insurance

Sales Forecast

Purchasing Power 

Historic - Credit Data

Payment Behavior 

Manual Activities 

Manage 

Blocked 

SD’s / DN’s
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FS2 Credit Process

Connectors

Automatically import information from       

Credit Rating Agency / Credit Insurance 

Dashboard 

Scorecard

Automatically updated 

Credit Score and Risk 

Category  Credit Limit Change Requests

Automated CL proposals                                                         

and applications based on latest

customer score. Incl. approvals-flows 

Reporting 

Financial Score

Customer financials  

(Historic) Data

Automatically retrieve 

information from ERP system

Blocked SD’s / DN’s

Manage blocked orders 

centrally incl. approval-flows

Communication

Automated communication options            

including track records in customer file 

Automated 

Worklist

Customer 

Clerk
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FS2 Credit - Scorecard Methodology 

• Credit Insurances: (Euler Hermes, 

Coface, Atradius, Prisma, Cesce, R+V)

• External Business Information like 

Bureau van Dijk

• Serrala key figure determination on the 

basis of the credit policy and best 

practice calculation characteristics

• Flexible customizing

• Extendable without modifications

• Risk assessment

• SD credit check

• Reporting

• Notifications

External

Data

Determination:

• Credit limit

• Creditworthiness index

• Risk class

• Payment experiences

• Financial status

• Customer master-data

• Sales information

Internal Data
Update

• Credit Master

• History

Calculation

Rules

Follow-Up 

activitiesScorecard

Serrala FS2 Credit Management 12



FS2 Credit Connectors 
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StandardizationAutomation Centralization

Real-time data

Scorecard methodology 

Alerts and notifications 

Work-flows 

Task management 

Delegation matrix 

Approval authorization
Comprehensive real-time BI 

reporting

Centralized dashboard

Efficiency Transparency Visibility

Track records 

Compliance standards  

Online document 

management

Communication-flows

Credit decisions 

FS2 Credit Process Structure
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FS2 Solutions reduce IT dependencies

Submit Request

High IT Dependency  

Authorized Super-Users

User authorization Work-flows

Parameters / Criteria’s Approval-flows

Delegations

Error / Change Request
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FS² Credit Management - Summary

BenefitsKnow your customer

through a 360° view of the 

customer in the entire process

Cost reduction

through risk minimization 

and system-guided & 

simplified processes and 

easy-to-learn work steps

Accelerated

processes

through a higher degree of 

automation and reduction of 

manual steps 

Scalability

through a flexible system

that grows with the business

Transparency

through extensive reporting 

(operational and 

management); logging, 

dashboards & approvals

Investment safety

through standardized processes, 

future-oriented technologies & 

SAP versions
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Serrala’s Credit Management solution gives you:

....

CREDIT DASHBOARD

CONNECTORS TO CREDIT BUREAU

CONNECTORS TO CREDIT INSURERS

FLEXIBLE SCORECARDS

PART OF OUR O2C SUITE

AUTOMATE DECISIONS & APPROVAL WORKFLOWS

FUTURE PROOFED FOR ECC6.0 AND S/4 HANA
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Analysis Workshop, a next step?
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Delivered through…

• Comprehensive Questionnaire

• 2 days on-site analysis

• Documentation

• Management presentation

• Reliable findings and results

• On-site Business Analysis of your current processes

• Review of the IT environment

• Time effort, results and risks of current processes

• Description of recommended solution 

• Benefits of Serrala’s FS2 solution offering

• Implementation Budget 

• Project implementation estimations

Serrala FS2 Credit Management
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Q & A



Thank

you

Bringing Clarity to Complexity

…for your attention and the interest in our solutions.



Disclaimer
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• The information / content of this document does not constitute an offer to conclude contracts for the supply of services or 

products; they serve only for information sharing and illustrate the topics presented.

• We have compiled the information of this webinar with the utmost care.

• We would also like to point out that the presentations do not constitute legally binding information.

• Furthermore, although the information contained herein is believed to be reliable, the following does not constitute legal advice 

and Serrala makes no representation or warranty as to the accuracy or completeness of any information contained herein or 

otherwise provided by it.


